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Revision History

Rev Date Description of Change
01 Jan 2026 Initial version.

02  Apr2026 Updated to include

- New layout
- Ul changes
- Device Configuration

Related Documentation

Find the latest versions of all Myriota documentation at support.myriota.com

How to Contact Us
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Disclaimer

The information contained in this document (collectively, the “Information”) is provided to
you (both the individual receiving this document and any legal entity on behalf of which such
individual is acting) (“You” and “Your”) by Myriota Pty Ltd for information purposes only.

— Muyriota Pty Ltd reserves the right to make changes without further notice to any
products herein.

— You are responsible for making Your own assessments concerning the Information
and Myriota recommends that You assess the accuracy, completeness and relevance
of the Information for Your purposes before using or relying on any of the Information.

— Myriota is providing the Information to you “AS IS” and without regard to Your
specific requirements.

— Muyriota has exercised reasonable care in preparing the Information, however Myriota
does not warrant the accuracy, completeness or relevance of the Information and
accepts no liability for any errors or omissions in the Information.

— You acknowledge and agree that Your use of the Information is at your sole risk and
that to the extent permitted by law Myriota is not liable for any loss or damage of
whatever nature (direct, indirect, consequential or other) that arises in any way from
Your use of or reliance on the Information.

— For further information, see myriota.com or contact your Myriota sales representative.
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Introduction

AssetHawk Desktop Tool is a desktop tool that supports the following functionality for the
Myriota AssetHawk™ devices:

— Update Device Software

— Update Modem Software

— Update Network Information
— Manage Device Configuration

Physical connection

The AssetHawk Desktop Tool utilises the AssetHawk USB-C port to communicate with the
device.

Prerequisites

Windows

In the Windows 10/11 environment, the AssetHawk Desktop Tool requires an ETDI driver to
communicate with AssetHawk. This driver will be installed while installing the Desktop tool
for the first time.

Installing the AssetHawk Desktop
Tool

Windows

Run the executable to start the AssetHawk Desktop Tool installer.

As we are still awaiting Microsoft's authorisation of the signed application, you may see a
Windows Defender screen when you run the executable for the first time on your computer.

If you see this pop-up, select “More info” as shown below.
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Windows protected your PC

Microsoft Defender SmartScreen prevented an unrecognized app from
starting. Running this app might put your PC at risk.

Confirm that Myriota is the application publisher and click “Run anyway".

BEn pre

might put

Run anyway

O

From this point onwards, you will no longer see this warning when opening the AssetHawk
Desktop App.
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Install Wizard

On the installer that opens after clicking on “Run Anyway”, accept the default install
directory by clicking Next.

|-£| Setup - AssetHawkDesktopipp version 1.0 -

Select Destination Location
Where should AssetHawkDesktopApp be installed?

I@x

Setup wall install AssetHawkDesktoplpp into the following falder.

To continue, click Next, If you would like to select a different folder, click Browse,

i Program Fibes {xS61 AsselHawkiDeskiopfipp H:mﬂt_

Ab least 1341 MB of free disk space is required.

| Mest Cancel

O

Accept the default app name for the startup menu by clicking Next.
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- x

|-_l-| Setup - AssetHawkDecktopfpp version 1.0

Select Start Menu Folder
‘Where should Setup place the program's shomouts?

O
07—  Setup wall create the program's shoreuts in the follawing Start Menu folder.

[ p—

To continue, click Mext. f you would like to select a different folder, chick Browse,

[scrumibesseind rowe-

Back Mext Cancel

v

Select whether you want a Desktop shortcut created for the AssetHawk Desktop app, then

click Next.

|-_l-| Setup - AcsetiimwidDecitopipp version 1.0 — =

Select Additional Tasks
Which additional tasks should be performed?

Select the sdditonal tasics you would ke Setup to perform while installing
AssetHawkDesktopapp, then chick Net.

Addtionasl shortcuts
[ Create a deskiop shorbouk

Back [ et || Cameel

Accept the final confirmation.
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¥ Setup - AssetawiDeskdopApp veroon 1.0 X
Ready to Install —r
| Setup is now ready to begin instalbing AssetHawkDesltopApp on yowr Computes

Click Install to continue with the installation, or click Back i you want to review or change any
settings

I Destination locaton
CiProgram Files (xB6)\AssetiHawkDesktopipp

| Start Menu folder |
MasetHawkDesktopapp

Back Intta Cancel

| O

Driver Installation

A new pop-up will appear, prompting you to install ETDI CDM Drivers. These drivers are
required to communicate with the AssetHawk device, and the AssetHawk Desktop app will
not function without them. Click on Extract to begin the installation process.

I |
| 4 FTDI COM Drivers X |
1

FTDI CDM Drivers

Chck ‘Extract to unpack wersion 2. 12,36, 20 of FTDI's Windows
driwer package and laundh the installer

v Rdchio com

| edtract | conce
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Click Next to proceed.

Device Dver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This vazard helps you instal the software drivers that some
computers devices need in onder to work

To eoriniue, dick MNead

I__' il _I Cancel

Accept the License Agreement and click Next

Device Drver Installation Wizard

License Agreement

g To continue, accepl the fabowing icense agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key

IMPORTANT MOTICE: PLEASE READ CAREFULLY BEFORE ~
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence) is a legal agreement betweaean you
(Licensee or you) and Fulure Technology Devices Intemational Limited
of 2 Seaward Place, Ceniunon Business Park . Glasgow G41 THH,
Scotland (UK Compary Mumber SC136640) (Licensor or we) for use of
dnver software provided by the Licensor|Software)

BY INSTALLING OR USING THIS SOFTWARE ¥OU AGREE TO THE

apt this agreement Save As Print
{b | accepl this agreement

Cance

{':7

Complete the Driver Installation
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Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drvens wene successfuly installed on this computer

Tou can now connect your device to this computer. F your device
came with instructions, please read them first

Diriver Mame: Status

w’ FTDI COM Driver Packa. . Ready to use
s FTDI COM Dviver Packa... Readyto use

[ Fesh ]| cancel
)

Complete the AssetHawk Desktop app Installer.

*q Setup - AssetHawkDesktopApp version 1.0

[ Completing the AssetHawkDesktopApp
[ Setup Wizard

Sty ip has finished instal img Ass HH.&-.xI.ﬂHI--.-'up.ﬁ.pr- B waur
| computer. The apphcation may be launched by selecting the
installed ghorouts

| Chck Fanagh to gt Setup,

]
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Ul Overview

Network Info Update

The Network info of the AssetHawk device can be updated through the Desktop tool. The
Network information can be downloaded via the tool, or an already saved file can be

selected for programming.

Aiat-hieh Dot s |L3FLD

]

pm—y ST
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Device Firmware Update

The Device firmware and the Bluetooth firmware can both be updated from the same tab.
Device and Bluetooth firmware can be downloaded via the tool. The tool supports reading
the version and SHA-Hash from the selected firmware file, as well as the current firmware of

the connected device, for easy verification.

degin Programmine ranwenlaad Firmwa
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Modem Firmware Update

The Modem firmware can be updated via the tool. However, this does not need to be
updated frequently and can take upwards of 20 minutes to complete. The currently
programmed modem firmware version is displayed if the Device firmware supports this.

Auisitrhiods Daiiing g 1 10-F01
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Configuration Update

The behaviour of the AssetHawk device can be controlled via its configuration, which is
editable in the Desktop app. The configuration variables of the connected device will be
displayed if the device's firmware supports this feature.

Auisitrhiods Daiiing g 1 10-F01

Establishing Device Connection

Connect the USB cable to the AssetHawk.

In the ‘Select Device’ dropdown of the Desktop app, select “Myriota AssetHawk”

M Ascetiawk Desktop App 1.2.0-RC3

Myricta Sssethlawk

AssetHawk Desktop Tool User Guide v02 15



M Myriota

Network Info Update

Loading network info onto your AssetHawk ensures it has the latest information about the
satellites to connect to the network as fast as possible. Although not required, it is
recommended to update all devices with the latest network information before deploying

them in the field for quicker install verification.

You can download the Network info at any time by selecting the Network Info Download

button, as shown below.

M AssetHawk Desidop App 1.2.0-RC3

Crrent Metwork Info

This will prompt you to select a save location. The new file will be automatically selected
once the file is saved. Click the program button to load the network info onto AssetHawk.

M daratiieed Damitng agp | 208

Internet connectivity is required to maoke use of the Network Info Dewnload feature,

AssetHawk Desktop Tool User Guide v02
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Firmware Update

Firmware Types

The Desktop app supports updating the AssetHawk Device, Bluetooth (BLE) and Modem
firmware.

Device Firmware: The Device firmware is responsible for the device's behaviour, such as
location sampling and communication with the Myriota HyperPulse network.

BLE Firmware: The Bluetooth firmware is responsible for the device's BLE behaviour,
including BLE Gateway capabilities.

Modem firmware: The Modem firmware is responsible for the modem's operation,
managing network connections and behaviour.

The latest firmware can be downloaded from the Myriota Device Manager by clicking on the
Download Firmware button located at the bottom of the Firmware Update tab.
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Internet connectivity is required to make use of the Firmware Download feature.

Device and BLE Firmware Update

To update your AssetHawk Device and/or BLE firmware, navigate to the “Firmware Update”
tab and tick the firmware to be updated so that your view expands as shown below:

A fimthigsh Diepicbap App 1.30-BC 0 (m] kS

= Firmware
!! rrTesars

Heewe Firmmar T

O

Click the three dots on the right-hand side of the “New Firmware” bar to navigate and select
the latest firmware for the Device and/or BLE.
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-

B iwves firmwsre

Lurrent brrrears

e Pl |

O

L WLI Vermeawsrs

Once completed, the paths to the files will be displayed in the “New Firmware” bars as
shown above. In addition to the filename, the firmware version and SHA-Hash of the

selected file will be displayed.

Click the blue “Program” button at the bottom of the Desktop app, then wait for the
programming process to complete.

M finpstiies Desktap App 1.3.0-RC1

Mew Firmmare

I mE Darmwsns

r-—-l

=)

Once programming is complete, success can be confirmed by verifying that the current
firmware version and its SHA-Hash match those of the selected and recently programmed
file.
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28] fpusthisst Orktop App 1.10-RC1 u] »

Hew | limmiie

Modem Firmware Update

To update your AssetHawk Modem Firmware, navigate to the “Modem Update” tab as
shown below:

A fimt ek Diekbop &pp 1.30-BC 1 (] =

vt Madam Firwis Verbos

Upsitat e Mdem Firmsare

Click the three dots on the right-hand side of the screen to navigate and select the latest
modem firmware file.

#5 ametrissk Deckiog Spp 1.0.0-A01

Cimrent Madem L mae - e s

— ‘

Click the blue “Update Modem” button at the bottom of the Desktop app, then wait for the
programming process to complete.
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Once programming is complete, success can be confirmed by verifying that the current
firmware version matches that of the selected and recently programmed file.

L farsthisst Dektap App 1 -RC1

Device Configuration

Available device configuration options may change depending on the programmed firmware
version. For a list of supported configuration variables with descriptions and limits, refer to
the AssetHawk Datasheet available on the Myriota Support site.

Configuration Variable Update

The configuration table should populate automatically if the firmware supports this feature.
If the table does not populate, the Refresh button can be used to load the latest values.
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= -

% dspethisak Qeskiop Agp 1.0

= e

v/

If the firmware does not support configuration, a message will prompt a firmware update.

To change the value of a variable, enter the desired value into the New Value column and
select the Set action in the same row. The value will be updated, and the success or failure
will be confirmed via a pop-up.
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M2 fspetrigak Desicop Agp 1,10 o kS

If multiple variables need to be updated, the corresponding Set button for each must be
clicked before the change takes effect.

Configuration Files

The current values of the configuration variables can be exported to a file for import and
application to other devices. This is achieved by selecting the Export button in the
bottom-right corner.

The Current value is exported. Ensure all Mew Values are Set and applied before
exporting.
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28] spethignk Desitop Agp 110 . O
ot AusiHess v Lot Cmcomnact

Heowoik info  Femmare Update  Modes Update  Configuiation

Comfuqusatian File

© refagiss st Manatis s

Temng vt ers valur Aatiinhy
Ha baaian Aadies AN E Ok DN o
Ha Bawoen Ingaral B
Be Baacen Sean T X -
He Baszny L [ W W -

Laprai Marsmimad Istery s

Twmper Imieral g
ly=per Made L e sy o -
Orerrtaticn Tereheid i ~
Mevarmiail Thid hald XK -

%-

The saved configuration file can be imported using the three dots in the Configuration File
section.

M drpethigat Oeddop App 1.10 - [w] o
Mol AurtHess w  Comrcied Dmcomnact

Metwnih Iflo FameaieUpdate  Modes Uptste O o fguiio

ComFaque atian File

L il alliidi Madtabids

Temng Carrel Ver Verm ot Action
lie baai an Aaidiaw LkCAnAT AL -
B Bason Indaraal L
We Besian Sean Tema X -
He bancony L  eape w o

Tassgrot Mharsarnant bedrcs

Tormpes Inieiwal 0

Ismper Ao i T - St
Orurriztizn Teremheid - o
Waernam This hald 300 -
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Once the configuration file is selected, it can be applied to the connected device by selecting

the Program Configuration button.

| tspethiank Deddop App 105

D *
Kepwiik il Fermmiie Update  Sgdem Update
Condunatian Filke
e L atian Wanskie %
Senwg Cosenn s Virw: vpioe Ahips
[
He
He Bes 1
.
ki
inpert | foot |
Each setting will be updated to match the configuration file.
Meowaih imlo  Formsaie Update  LAgd i
Condigustion File
Colhers'm athes strgdom; Dekizp nsethasi
L ey i atean Vanahlas
Senwg Lol it Vitw vplae A
E sedie
| sk S Ly geriaai Deatog Lig
[ - . - o
Tamgar
la=qe w
Mave
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The result will be displayed once completed and highlight any variables that were not
updated, if applicable.

L |nfo X

o Results: Programming Configuration File

Success: 12
Fallures: (

Troubleshooting

If a pop-up appears that indicates “Something went wrong”. Disconnect the device from the

PC, then reconnect it. Select the device from the dropdown and click the blue program
button again.
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